
BUDGET AND STRUCTURAL RESTRICTIONS LINKED TO IT SERVICES…ARE THEY THE REASON 
SMALL TO MID-SIZED COMPANIES IN QUEBEC PREFER TO ORIENT THEMSELVES TOWARDS 
UNRELIABLE AND INADEQUATE SOLUTIONS ? AND YET THERE EXISTS A RELIABLE ALTERNATIVE 
THAT IS FINANCIALLY ACCESSIBLE, GIVING YOU ACCESS 24/7 TO YOUR E-MAILS FROM 
WORK OR FROM YOUR MOBILE DEVICES.

MANAGED MICROSOFT EXCHANGE

Software savings
Reduced maintenance and implementation 
costs.

Increased mobility
Increased user mobility by synchronizing 
your BlackBerry, iPhone, Android and Win-
dows mobile, as well as Outlook Web Access 
configurations (OWA). 

Total security of your data
Your data is always available thanks in part 
to strict server redundancy measures and our 
backup plans, including immediate retrieval 
of information. Maximum security is achieved 
by utilizing state of the art equipment such 
as CISCO firewalls, BARRACUDA antispam 
and 256 bits encryption certificate to name 
a few… 

Proven expertise
Proven Expertise for over 15 years in succes-
sive Exchange technologies (4.0, 5.0, 5.5, 
2000, 2003, 2007 and 2010).

Superior Service
An SLA (Service Level Agreement or service 
level contract) is 99.83% greater than the fig-
ures proposed by the industry giants. 

Free technical support 
Technical support 24 hours a day, 365 days 
a year, offered by certified Microsoft profes-
sionals.

Simplified sharing
Share your e-mails, calendars and contacts…
with ease! 

Our Infrastructure
There is an abundance of Microsoft Exchange services available today. While many competitors 
claim their services are incomparable…Egomedia offers security and peace of mind, redundancy, 
24/7 monitoring & alert along with the reliability of the premium infrastructure and advanced Man-
aged Exchange solutions. Our Managed Exchange datacenters are connected together through 
a high-speed backbone to form a cloud based on VMware virtualization platform for maximum 
reliability and are secured with physical and software firewalls. Each element of our infrastructure 
is redundant in order to insure proper load balancing and failover in the event of a major incident.

EGOMEDIA’S Managed Exchange Infrastructure is mounted in 4th tier level data center that con-
forms to the highest industry standards (Sarbanes Oxley and HIPAA). Actually, choosing a Man-
aged Exchange Service with EGOMEDIA is choosing performance, security & flexibility. A luxury 
that is accessible to all and guaranteed contractually.

EGOMEDIA reinvents and democratizes on line messaging with Managed Exchange.
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